
cuENrl sERV|CE TNDEX {Cst}

Ysr{ffit51
=as 

H .lBiF€

T. t: a,:t i.Ei r.f'

:!rjclrt:J !? llEte,
Correctiv€ Actinn {if nnd where applicable}

f,lient crrnpany n.ame [{TJN C*HSTRUCTIOil ilate ,r{ [51 ?0/0712[]3
fliEnt rEc r,tff€ ilHOrLANLXHUtur4!0
f,liert s:grre:ure

De-c !g:r ation Safety 0ffirer
CSi r*mpleted bv {name} 5{ilBI5A MTSHOKO
**lHh*ER.Rep. narne BHEKUMZI MTIHOKO ilesignEtiqrr
" l!.'lt-.. l- r ii f, F1 pCJ. il i i.d n On-sits n tfff-site ,-dgnature
Fr=trentry of Cll I,,,lrnihl,,,
t:lient Fayrali Freque*cy Other - sperify:

a*lt tt fi

lnraicir6
'AE{HEy
.Timrcwlyddivsy,
+EEE Ef {E & ar us - tri€Fdly

V
'gFE

*bled u ga yrur srCnd f csttRg
*HeeinsadapFtsffie V
PIaEErr€fi sf *A5sielee{s}
rFer 

S1,4.

'Qu:!ig af ifi55g11gg. pEred

*rytare.r,r1e{it $lg*g:Si:A*xignee{s!
"Per SLA
+qEality .f +AEsiEae{shtEE*d

,/
5 Mafl dgEment of t&EEgI ff elatisms

*X$$,a,{i:&lpiiiri;E.sanEst stheri
'C't3d's, {iF handling & qua.BmEs

ManngemeEit of Qseries
5mmrely {Actian aEd fFdbart}
+ProfEsicfiaily

Visilrility and or availability cf
MBnagen.leliI

't-'::i:::.,i: :: r.i i-e t-:rra
t Ifiotrthly 5lte fteporrs

'mp:* i::-c::'l r':Ft ::r !i

I PEft FOff fvl.AlJ Ci Ol,J SITE

F r=l-::i;.: I t-:r-nEr-: ra it:.l,a:u! I

AREAS ll:iA !


